
VMUG Advantage Membership Policy

The VMUG Advantage license program is subject to VMware by Broadcom and US government
delivery restrictions to Countries and Individuals.

VMUG Advantage Membership Refund Policy:

Automatic Renewal Policy. To ensure seamless continuity of your VMUG Advantage membership, your membership will renew automatically for 
successive periods equal to the current term if opted-in to participate in automatic renewals for VMUG Advantage. An automatic renewal will happen the 
day after your current membership lapses. The fees on any renewal will be equal to the current term, except in the instance of a change of market value 
in which the member will be contacted prior being charged for the renewal of the membership. If you do not wish for your membership to renew, then 
you can turn off automatic renewal within your VMUG profile, or by emailing advantage@vmug.com and providing written notice of termination of 
automatic renewals. If you are charged for automatic renewals, and you would like to cancel and receive a refund, you must email advantage@vmug.com 
within 30 days of being charged. No refunds will be allowed if benefits have been utilized within the term that the refund is being requested in.

• 30-day limit on membership refunds from the date of purchase
• No refunds will be allowed if benefits have been utilized within the term that the refund is being requested in.


